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Registration

Opening session

Deny Smeets, HAN University, NL
Welcome at the HAN

Lineke Snellers, NL
Welcome by the NGI

Anneke Hacquebard, NL
Welcome at the working conference

Coffee break

Plenary session
André Richier, European Commission, Directorate General Enterprise and
Industry
e-Skills for Europe: State-of-Play and Next Steps
Plenary session
Terry Erdle, CompTIA, Senior Vice President, Skills Certification
IT Certification: Trends and Impacts

Refreshments
Lunch

Parallel sessions
Lillian Cassel, Vilanova University, USA
The Role of the Masters Degree in Professional Qualification
René Bakker, HAN University, NL
Open Education for ICT Professionals — the Network Open University
Hans Frederik, Cepis, NL
CEPIS Task Force Professionalism Agenda

Plenary session
Alexa Joyce, European SchoolNet, UK

Coffee break

Workshops

WS1: ICT certification and credentials

WS2: Who is an ICT professional?

WS3: Image of ICT profession, quantities and quality of students needed

WS4: How to connect education on ICT to business needs for ICT qualified
personnel and vice versa?

WS5: One ICT profession or many?

Refreshments

Bus transfer
Conference Dinner

Bus transfer
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Hall 08:30 Registration
09:00-09:45  Parallel sessions
E0.07 Deny Smeets, HAN University, NL
ICT- Education and profession in international perspective (comparison
of Netherlands, USA, Japan and China)
E0.08 Jan Dirk Schagen, HBO-I Foundation, NL
Competence Cube Bachelor of ICT
E0.09 Roberto Bellini, AICA, IT
An integrated vision of the structure of ICT Certification Market
E0.14 ArthurTatnall, Victoria University, AU
Issues in the Undergraduate Education and Lifelong Learning of ICT
Professionals
E0.15 Lex Hendriks, EXIN, NL
Role based qualification programs for ICT professionals: IT Service
Management and ISO/IEC 20000
Aula 09:45-10:30  Plenary session
Luk Vervenne, Synergetics, BE
Cross-organisational competency management: challenges, standards &
opportunities
Hall 10:30-11:00  Coffee break
11:00 - 11:45 Parallel sessions
E0.07 Helmut Schauer, University of Zurich, CH
E-Coaching for Project Communication to Increase IT Project Success
E0.08 Clementina Marinoni, Fondazione Politecnico di Milano, IT
e-Competence and qualification Frameworks as a Guide to Understand
Career Paths and Training, Opportunities in the ICT Field
E0.09 Paolo Schgor, AICA, CEN/ISSS ICT Skills, IT
The Next Generation of ICT Skills
E0.14 Peter Weiss, University of Karlsruhe, DE
A Common Language To Achieve Transparency of ICT Certifications
EO0.15 Sara Rodrigues, Ryerson University, CA
Diversity and the Skills Shortage in the Canadian Information and
Communications Technology Sector, A Critical Interrogation of
Discourse
11:45-12:30  Workshops
E0.07 WS1: ICT certification and credentials
E0.08 WS2: Who is an ICT professional?
E0.09 WS3: Image of ICT profession, quantities and quality of students needed
E0.14 WS4: How to connect education on ICT to business needs for ICT qualified
personnel and vice versa?
EO0.15 WS5: One ICT profession or many?
Aula 12:30 - 13:30 Lunch
back
13:30-14:15  Workshops continued
14:15 - 18:00 Excursion
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09:00-09:15 Registration local representatives
E0.13
09.15 - 09.45 Welcome local representatives
13.30-14.15 Lex Bijlsma, Open Universiteit
Nederland, NL
14 Febru ary 2009 Discussion with Local
Representatives (Dutch)
14:15 - 15:00 Workshop local representatives
Hall 08:30 Registration 15:30 - 16:15 Workshop continued
16:15 - 16:30 Closing Workshop

09:00 - 09:45 Parallel sessions
E0.07 Barrie Thompson, University of Sunderland, UK
Bridging the Professional Skills Gap: A report on an investigation into
best practices and industry/academic links

E0.08 Erik Barendsen, Radboud University, NL

Academic competences in a computing science curriculum
EO0.14 Harrie van Seters, HAN University, NL

Integrating professional practices in a vocational ICT curriculum
EO0.15 Claudia Steghuis, CapGemini, NL

Positioning the Enterprise Architect: what are its roles, responsibilities
and competences?

Aula 09:45 - 10:30 Plenary session
Roger Johnson, IP3, IFIP, UK
International Professional Practice Partnership (IP3) — Achievements and
Challenges

Hall 10:30 - 11:00 Coffee break

Aula 11:00 - 11:45 Plenary session
Lex Bijlsma, Open Universiteit Nederland, NL
Professional distance education

11:45-12:30 Parallel sessions

EO0.09 John O'Sullivan, Thames Communications, UK
Convergence of Parallel Universes: Education, Certification and
Professionalism

E0.14 Joke Jansen, HBO-I Foundation, NL
Organization and development of professional ict-studies in the
Netherlands

E0.15 Agostino Cortesi, Universita” Ca' Foscari, Venezia, IT
Informatics Education after the downfall of the myth of growth

Aula 12:30 - 13:30 Lunch
back

13:30 - 14:15 Parallel sessions
E0.07 Roumen Nikolov, Sofia University, BG
Towards University 2.0: A Space where Academic Education Meets
Corporate Training

E0.09 Hans Frederik, ALEXIS bv, NL
Professionalism in ICT, who is accountable and to what extent?
E0.13 Lex Bijlsma, Open Universiteit Nederland, NL
Discussion with Local Representatives (Dutch)
EO.14 Guido Bakema, HAN University, NL
ICT education mismatches
EO0.15 Robert Stoyan, University of Zurich, CH

Challenges of Selecting IT Personnel Online
14:15 - 15:00 Workshops

E0.07 WS1: ICT certification and credentials

E0.08 WS2: Who is an ICT professional?

E0.09 WS3: Image of ICT profession, quantities and

EO0.13 WS6: Local Representatives (Dutch)

EO0.14 WS4: How to connect education on ICT to business needs for ICT qualified
personnel and vice versa?

E0.15 WS5: One ICT profession or many?

Hall 15:00 - 15:30 Coffee break

15:30 - 16:15 Workshops continued
16:30 End of conference day
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ICT certification and credentials
Who is an ICT professional?
Image of ICT profession, quantities and quality of students

How to connect education on ICT to business needs for ICT

qualified personnel and vice versa?

One ICT profession or many?

Keynote comment Lex Bijlsma, Open Universiteit Nederland, NL

Hall 09:00 Registration
Aula 09:30 - 09:45 Report WS1:
Aula 09:45 -10:00 Report WS2:
Aula 10:00 -10:15 Report WS3:
needed
Aula 10:15 -10:30 Report WS4:
Aula 10:30 -10:45 Report WS5:
Aula 10:45 -11:00 Conference statements
Hall 11:00 -11:30 Coffee break
Aula 11:30 -12:30 Round Table
Chair Roy van Dalm, HAN University, NL
Cross-workshop discussion
Aula 12:30 -12:45 Closing conference
Hall 12:45 -13:00 Refreshments
Aula 13:00 -14:00 Lunch
back
14:00 -18:45 Excursion

Programme Information and Changes

Forum and Round Table

The envisaged Sunday morning Forum has been
replaced by a Round Table.

After the Workshop presentations and conference
statements, workshop outcomes will be
discussed, chaired by Roy van Dalm. Keynote
speaker Lex Bijisma will comment on workshop
outcomes and conference statements. This will
be followed by a cross workshop discussion
between all participants.

Local Representatives

On Saturday local representatives will attend the
conference. They will participate in the plenary
session and may attend one of the parallel
sessions. After lunch they will follow a separate
programme.

474

Conference dinner

If you want to join the conference dinner on
Thursday and did not register for it, please apply
to the information desk before 14:00.

On Thursday from 16:00 until 17:30 the change
rooms of the gym will be available.

Excursions

If you want to participate in the Friday afternoon
excursion to the Kroller Miller Museum and did

not register for it, please apply to the information
desk before Friday 11:00.

The excursion on Friday afternoon to the Dutch
Wine Museum has been cancelled.

If you want to participate in the Sunday afternoon
excursion to Arnhem Historical and Memorial
Places and did not register for it, please apply to
the information desk before Sunday 11:00.

Luggage

On Thursday, Friday and Sunday luggage can be
kept in a locked room during excursions.

On the way back the bus will stop at the HAN and
next at the hotels.

(Tulip Inn, Rijnhotel and Best Western)



